Terms of Sale and Booking:
1. SIGNING THE CONTRACT
a) Once you have chosen the menu and specified the date of your wedding,
we will send you an offer with all the agreed details provided. Upon
acceptance of the offer, we will send you an official contract for the
wedding dinner or for the organisation of the whole wedding.
b) This approved offer is an integral part of the contract for the organisation
of the wedding dinner or for the whole wedding.
c) Moreover, … days before the wedding, and in agreement with all parties
and in accordance to your wishes, we will create a complete ceremony plan
that will be an integral part of the contract. At this point, you will be able to
add single items from our offer.
d) Upon acceptance of the Wedding Dinner Offer, all of its amendments
shall only be valid if they are made in writing and signed by the
Client/Wedding Planner.
2. CEREMONIAL WEDDING MENU
a) In the event of a significant price change on the domestic market with
regard to the items on the wedding menu on the day of signing the
Contract, the Hotel reserves the right to change the quoted prices, about
which it is obliged to notify the Client.
3. OBLIGATIONS OF THE CLIENT
a) In the event that the Hotel gives approval to the Client with regard to the
use of his own equipment, this must comply with the rules of the facility.
b) The Client is fully responsible for the behaviour of all guests, and will be
responsible for all material damage to the facility and/or equipment.
4. PAYMENT
a) All prices include VAT.
b) After accepting the offer, you will be asked to pay a deposit to the
amount of 40% of the total offer amount. The remaining amount will be
agreed upon in the further part of the offer.
c) If the offer includes the services of foreign partners, then the deposit will
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be paid in accordance with the terms and conditions of said partner, and
the Hotel is obliged to inform the Client about this within its offer.
d) The deposit for such services will be paid in accordance with the terms of
the partner, and the Hotel will provide the Client with all the necessary
information regarding the terms of sale, the cancellation policy, etc.
e) Prices quoted in foreign currency can be paid in HRK.
f) Deposits can be paid by transferring the amount to the bank account of
the Hotel:
Bank address:
SBERBANK D.D. ZAGREB, VARŠAVSKA 9,
Company address:
ŠUTIĆ D.O.O., HOTEL VILLA ANDREA, 21325 TUČEPI,
IBAN:HR5325030071100067138, BLZ:1260405, SWIFT:VBCRHR22
Payment can also be made via the link on our website:
PayPal online payment
The deposit will be increased for bank charges or online payments, and the
amount will vary according to the amount of the deposit. Upon receipt of
payment, we will send you the necessary documentation for your
ceremonial event (booking confirmation and deposit receipt).
h) The Client is obliged to pay the total amount of the service based on the
final calculation no later than one day after the wedding ceremony, unless
otherwise agreed in the terms of payment in the offer and depending on
the amount of services that the Client wishes to book at the Hotel.
5. CANCELLATION OF WEDDING DINNER
a) In the event that the Client withdraws from the accepted offer and
cancels the contracted wedding ceremony, the Hotel reserves the right to
retain the deposit.
b) In the event that the Client withdraws from the accepted offer and
cancels any other contracted services from the offer, the Hotel reserves the
right to retain the deposit.
2

6. DELIVERIES
a) By agreement with the wedding ceremony manager.
b) Pastries and cakes will only be accepted from a legal person or artisan, at
least 2 hours before the start of the ceremony.
c) According to HACCP rules, bringing your own food is not allowed.
d) Musical groups, lighting and other such groups should arrive at least 2
hours before the start of the ceremony.

7. MISCELLANEOUS
a) Children up to 3 years will have a 100% discount, and those from 3 to 12
years will have a 50% discount.
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