
 

 

Terms of sale and reservations: 
 
1. CONCLUSION OF A CONTRACT 
a)  Once you have chosen the menu and determined the wedding date, 
we will send you our offer with all the agreed details and you must take 
care to check all the conditions provided. Once you have accepted the 
offer, we will send you a formal contract to sign with regard to the 
wedding dinner and to the organisation of the event as a whole.  
b) This constituted and approved offer is an integral part of the contract 
for the organisation of the wedding dinner and the wedding itself. 
c) Also, ….days prior to the wedding, in consultation with you and in 
accordance with your wishes, we will put together a plan for the entire 
ceremony, which will be an integral part of the contract. At this point you 
may, if you wish, add additional items from our offer.  
d) Once the Offer for the wedding dinner has been accepted, any further 
amendments will only be valid if they are made in writing and signed by 
the customer/the wedding planner/.  
 
2. CEREMONIAL WEDDING MENU 
a) In the event that there should be a significant change to the prices of 
goods for the ceremonial wedding menu on the domestic market on the 
day of signing the Contract, the Hotel reserves the right to alter any 
prices stated and must notify the Customer.  
 
3. RESPONSIBILITIES OF THE CUSTOMER 
a) Should the Hotel accept that the customer brings personal equipment 
to the venue, it must be in accordance with the rules of the hotel.  
b) The Customer is fully responsible for the behaviour of his guests, and 
shall bear any possible material damage to the building and/or 
equipment. 

4. PAYMENT 
a) All prices shown are inclusive of VAT.  
b) After accepting the offer you will be asked to pay a deposit of 40% of 
the total price of the offer. 
c) If the offer includes services provided by foreign partners, then the 
deposit and terms and conditions for partner services are subject to their 
terms and conditions and the Hotel is obliged to inform the Customer 
about this in the offer.  



 

 

d) A deposit for these services will be charged under the partners’ 
conditions and the hotel will provide the client with all the necessary 
information with regard to the conditions of sale, cancellation policy, etc.  
 
 
e) Prices shown in foreign currency are payable in HRK . 
f) The deposit may be paid by transferring money to the hotel’s bank 
account: 

Bank address: 

SBERBANK D.D. ZAGREB, VARŠAVSKA 9, 

Company address: 

 ŠUTIĆ D.O.O., HOTEL VILLA ANDREA, 21325 TUČEPI,  

IBAN:HR5325030071100067138, BLZ:1260405, SWIFT:VBCRHR22 

Payment may also be made following the links sent: 

 PayPal online payment.  

The Deposit must include bank and online transfer fees, which vary 
according to the deposit. Upon receiving payment, we will send you the 
necessary documentation required for your ceremony (reservation 
confirmation and a receipt for the deposit)  

 

Clients may also send their credit card details by fax +385 21 695 257 and 
we can charge directly without bank fees.  

h) Clients must pay the entire amount as per the final bill on the day 
following the wedding ceremony at the latest, unless other terms have 
been agreed in the offer and depending on the amount of services that 
the Customer would like to book in the Hotel. 

5. CANCELLATION OF RECEPTION DINNER 

a) Should the Client decide to withdraw from the accepted offer and 
cancel the agreed reception dinner, the Hotel will retain the deposit.  
b) Should the Client decide to withdraw from the accepted offer and 
cancel the other agreed services from the offer, the Hotel will retain the 
deposit.  
 
6. DELIVERY 
a) In consultation with the wedding planner. 



 

 

b) The wedding cake and any other pastries will only be accepted from 
bakeries or other firms no later than 2 hours prior to the start the 
ceremony.  
c) Customers may not bring their own food in accordance with HACCP  
regulations.   
d) The band, lighting engineers and other similar services must arrive no 
later than 2 hours prior to the start of the ceremony. 
  
7. MISCELLANIOUS  
a) Children under 3 years of age will be allowed a 100% discount and 
from 3 to 12 years of age will be allowed a 50% discount.  
  


